
 

24/7 PARCEL Terms and Conditions 

24/7 PARCEL®   – TERMS OF SERVICE 
 
24/7 PARCEL receives Packages and Mail on Your behalf via the Package Services and Mail Services described below.  

Registering for Services at 247parcel.com (the “Site”) enables You to route all Your Packages from whatever source to a 

24/7 PARCEL Facility so you can pick them up at Your convenience, 24/7!  After You sign up for Mailbox Services in 

person at a 24/7 PARCEL Facility, You can also route all Your Mail to a 24/7 PARCEL Facility so You can pick up the Mail 

at Your convenience, 24/7!  

These terms of service (the “Terms”) govern Your use of the Site, the Services and any 24/7 Facility.  By electronically 

accepting these Terms, or through Your use of the Services or any 24/7 PARCEL Facility, You signal Your agreement to all 

the Terms provided here (this “Agreement”).  If You do not wish to accept these Terms or enter into this Agreement with 

24/7 PARCEL, do not submit Your information to the Site, or use the Services or any 24/7 PARCEL Facility. 

These Terms are effective on the date set forth above, and prevail over conflicting language found in any other place.  24/7 

PARCEL may make changes to these Terms and its Fees at any time without notice, and Your subsequent use of the Site, 

the Services or any 24/7 PARCEL Facility will constitute Your acceptance of those changes.  

DEFINITIONS 

These definitions are applicable throughout these Terms.  

“24/7 PARCEL” means 24/7 Parcel LLC, incorporated in and operating under the laws of the State of Washington.  

“24/7 PARCEL Facility” or “Facility” means any 24/7 PARCEL physical location. 

“24/7 PARCEL Fees” or “Fees” means all applicable fees for 24/7 PARCEL’s handling of a Package or Mail addressed 

to You which are in effect at the time of 24/7 PARCEL’s receipt of such Package or Mail, plus any additional fees set out in 

any customized contract between You and 24/7 PARCEL. 

“24/7 PARCEL Package Services” means those Services described in the section so named below.   

“24/7 PARCEL Mailbox Services” means those Services described in the section so named below. 

“Account” means the account You create when You complete the Registration Form and against which Fees will be 

charged. 

“Agent” means any person You delegate to pick up Your Package, and whose information has been submitted on the 

Authorized Pickup List.  

“Animal” means anything living, except plants. 

“Authorized Pickup List” means the form that You complete in order to have an Agent pick up Your Package.   
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 “Business Hours” means the hours that a 24/7 PARCEL Facility is staffed and open to the public. 

“Carrier” means the entity that delivers a Package Including UPS, FedEx, USPS, DHL, Purolator. 

 “Content” Includes information, graphics, products, features, functionality, services, and links found on the Site. 

“Customer ID Number” means the number You receive immediately after completing the Registration Form.  You can 

use this Customer ID Number at any 24/7 PARCEL Facility. 

“Damage” in all its forms shall be determined at the sole discretion of 24/7 PARCEL. 

“Delivery Notice” is a notice sent to inform You that Your Package is ready for pick-up.  Such Delivery Notice is sent via 

Your email address and/or SMS Text message to Your mobile phone number, which information You entered on the 

Registration Form.  

“Including” in all its forms adds “but not limited to”. 

“Locker” means the secure space in which 24/7 PARCEL stores your Package after it is delivered to a 24/7 PARCEL 

Facility.   

“Mail” means printed material without a tracking number properly addressed to You that will fit into the Mailbox You 

rent from 24/7 PARCEL. 

“Mailbox” means a 3” x 5” locked compartment or a virtual mailbox  in a 24/7 PARCEL Facility that has been rented to 

You and into which Your Mail will be placed.   

“Mailbox Services” means 24/7 PARCEL will accept Mail on Your behalf, and place it into Your assigned Mailbox.    

“Package” means any container and its contents (Including Mail) sent properly addressed to You. Such Includes any 

article that may be handled by 24/7 PARCEL without packaging if such handling can be accomplished in a safe manner,  

“Package Receiving Services” means 24/7 PARCEL will accept a Package on Your behalf, and will place the Package 

in a Locker or Storage Room so You can pick it up anytime.  

“Package Shipping Services” means 24/7 PARCEL will accept a package from You for delivery to a Carrier if You have 

an Account and the package has a prepaid return label. 

“PIN Code” means the Personal Identification Number code sent to You via a Delivery Notice in order that You can enter 

the Facility door and the Locker or Storage Room in which Your Package has been stored.   

“Refuse” means to decline delivery of Mail or a Package. 

“Registration Form” means the form through which You sign up to receive Services from 24/7 PARCEL. 

“Services” means 24/7 PARCEL Package Services and 24/7 PARCEL Mailbox Services collectively, as described in the 

sections so named below. 

“Shipper” means the entity that causes the Mail or Package to be sent to You.  

“Storage Room” means the room used to store Packages that do not fit into a Locker.   
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“You” in all its forms means the natural person who is personally bound by these Terms or the entity a natural person 

represents and by whose actions the entity is bound by these Terms. 

SERVICES GENERALLY 

You must provide the exact mailing address for any Mail or Package that will be delivered to 24/7 PARCEL for You:  

http://247parcel.com/parcel.html  

Your name and Customer ID Number as shown as addressee on any Mail or Package delivered to 24/7 PARCEL on Your 

behalf must match Your name and Customer ID Number as it is stated on Your Registration Form. 

24/7 PARCEL may Refuse parcels with missing or mismatching names or Customer ID Numbers, or check in such parcels 

as “anonymous”; in each case, no Delivery Notice can be sent. 

Note that some Carriers will return as “undeliverable” to the Shipper any Mail or Package without a correct name or 

address. 

Unless You have made other arrangements in writing with 24/7PARCEL, 24/7 PARCEL shall only accept Mail and 

Packages delivered by a Carrier; such may require a signature from 24/7 PARCEL as a condition of delivery.   

Before 24/7 PARCEL accepts any Package or Mail for You, 24/7 PARCEL reserves the right to require sufficient 

verification, as determined by 24/7 PARCEL in its sole discretion, of the Shipper’s name and address, or any other 

information 24/7 PARCEL feels is necessary to accept the Package or Mail for delivery to You. 

24/7 PARCEL reserves the right to immediate termination of account without refund if there’s suspicion of theft, damages 

or abuse to 24/7 PARCEL’s property including, but not limited to lockers and any threat, foul language and name calling  

towards our staff. 

You must close locker(s) after retrieving Your parcels. Any litigation/charges raised from Your action, but not limited to 

not closing the lockers will be Your responsibility.    

No pets allowed in our facility.  

24/7 PARCEL FEES 

The Fees for the Services can be viewed by accessing “24/7 PARCEL Fees” on the Site.  

http://247parcel.com/parcel.html 

24/7 PARCEL may change its Fees at any time by posting its revised Fees on the Site.  Any such change will take effect 

immediately. 

http://247parcel.com/parcel.html
http://247parcel.com/parcel.html
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Return service to courier is a free courtesy service, 24/7 PARCEL will not be responsible for missing return or refuse 

parcel (s) Regular parcel fee will apply to all refuse parcel(s). 

You shall pay all applicable Fees in effect at the time of receipt of Your Package by 24/7 PARCEL or at the time You 

subscribe to Mailbox Services. 

If You choose not to pay all Fees due at the time You pick up Your Package during Business Hours, 24/7 PARCEL can 

refuse to deliver Your Package to You.  

If there’s a payment dispute, 24/7 PARCEL reserves the right to hold or refuse or keep Your parcel(s). 

You must have sufficient funds in Your Account to cover the Fees that will be charged in order to pick up Your Package 

during non-Business Hours.  If you do not have sufficient funds in Your Account to pay the applicable Fees when You 

arrive to pick up Your Package during non-Business Hours, you will not be able to retrieve your Package. 

$2.5 /each will be charged for each mislabeled parcel 

$1.00/ each will be charged for flattened cardboard and $5.00/ each will be charged for flattened. 

$15.00/ each letter mail retrieving fee for non mailbox customer. 

Any unused balance in Your Account is non-refundable. 

24/7 PARCEL PACKAGE SERVICES 

GENERAL 

When 24/7 PARCEL receives a Package for You,  

● 24/7 PARCEL will record receipt of the Package, and place the Package into a Locker, a Storage Room or on a 

shelf; and,  

● 24/7 PARCEL will send You a Delivery Notice.  The Delivery Notice will include Your PIN Code. 

Delivery Notice is a courtesy offered by 24/7 PARCEL.  Once You have completed the Registration Form, You will receive 

Your Customer ID Number.  You are responsible for all activities that occur under Your Customer ID Number.   You will 

immediately notify 24/7 PARCEL of any unauthorized use of Your Customer ID Number.   

24/7 PARCEL is not liable for failure to dispatch, or for the loss or non-delivery of, any Delivery Notice.   You should check 

with the shipping carrier to determine whether Your Package has been delivered to the Facility.     

Because of the number of parcels received by 24/7 PARCEL on any given day, Delivery Notices regarding those parcels 

may not be sent before the end of the day upon which the parcel was delivered. 

http://247parcel.com/faq/ 

http://247parcel.com/faq/
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24/7 PARCEL will hold Your Package in exchange for the Fee stated for a period of seven (7) days from dispatch of the 

Delivery Notice.  Additional Fees will be assessed 168 hours after dispatch of the Delivery Notice.   

All PARCELS must have the correct CID and account name on it. Additional processing fee will be applied for assigning 

mislabeled parcels.  

24/7 PARCEL is not responsible for any Package that has not been delivered to a Facility, but is shown by the Carrier as 

delivered to the Facility. 

You warrant that You are the owner of the goods contained in any Package addressed to You or that You are authorized by 

such owner to accept the goods in any Package addressed to You. 

24/7 PARCEL is not responsible for any Package not delivered to You due to any act or omission by You, the Carrier, or 

the Shipper, Including the Shipper’s failure to send the Package.  

You must complete a USPS Form 1583. 

It is a federal offense to take parcels that do not belong to You. It is Your responsibility to verify with your vendors and 

carriers to ensure that the parcels checked into Your account belong to You. 24/7 PARCEL is not liable for any costs 

incurred from picking up the parcels or any other cost associated with it. 

AUTHORIZED PICKUP LIST  

When You complete the Authorized Pickup List, You will provide accurate and current information as prompted by the 

fields on the Authorized Pickup List, and You will promptly update Your profile information online in order that it is 

always current and accurate.  If You send an Agent to pick up Your Package during Business Hours, that Agent must be 

named on the Authorized Pickup List and be prepared to show a government-issued photo ID.  

PICKING UP YOUR PACKAGE  

Once You have received the Delivery Notice, You may pick up Your Package during Business Hours or non-Business 

Hours. 

CLEAN UP 

Customers must dispose of packaging material in the assigned bin  All cardboards left in our facility will be charged: 

flattened cardboard $ 1 each and unflatten $5 each. Cleaning fee from $ 1.00 up to $50 will be applied to Your account.    

RETRIEVING YOUR PACKAGE FROM A LOCKER DURING NON-BUSINESS HOURS 

When 24/7 PARCEL receives a Package addressed to You, 24/7 PARCEL will send You a Delivery Notice.  That Delivery 

Notice will include your PIN Code.   
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It is Your responsibility to ensure that You enter the correct PIN Code and that You have sufficient funds in Your Account 

prior to attempting to pick up Your Package during non-Business Hours.  If You do not enter the correct PIN Code or if 

you do not have sufficient funds in Your Account to pay the applicable Fees, You will not be able to pick up Your Package.  

If You want to retrieve your Package during non-Business Hours, You must enter the PIN Code on the keypad at the 

Facility’s entrance.   

Once You have entered the Facility, enter the same PIN Code on the keypad inside the Facility and the Locker holding 

Your Package will automatically open.   

Within five (5) minutes of inputting the PIN Code for the first time, the PIN Code will be invalidated and the appropriate 

Fees will be deducted from Your Account. 

If You have sufficient funds in Your Account to cover the Fees that will be charged when you pick up Your Package during 

non-Business Hours and the door to the Locker, or the key to the Storage Room, where Your Package is located does not 

open when you enter the PIN Code supplied to You, try again to enter the PIN Code. 

You must remove all Packages in Your Locker.  After You have opened the Locker, each Package that You do not pick up 

while the Locker is open will be billed to Your Account as a new Package. You must inform 24/7 Parcel if You want the 

parcel to be checked into Your account again within two (2) hours 24/7 PARCEL will not be responsible for parcel left in 

the locker or locate the parcel.   

You must close the Locker after retrieving Your Package. 

RETRIEVING YOUR PACKAGE FROM A STORAGE ROOM DURING NON-BUSINESS HOURS 

If You expect that 24/7 PARCEL will receive, on Your behalf, a Package or a group of Packages that will not fit into a 

Locker and You intend to pick up the Package during non-Business Hours, You must send 24/7 PARCEL a written request 

to have your Package(s) placed into a Storage Room.   Storage Room user fee is $3.00 per request Storage Room will be 

assigned only if a Storage Room is available. 

If the Storage Room is available, once the Package is checked into the Storage Room and a Delivery Notice is dispatched, 

You will have forty-eight (48) hours to pick up the Package. If You pick up Your Package from a Storage Room during non-

Business Hours, You must enter the PIN Code provided to You in the Delivery Notice in order to open the front door of the 

Facility.  Once You have entered the Facility, enter the same PIN Code on the keypad inside the Facility; the door to a 

Locker will automatically open, and You will find the key to the Storage Room door inside that Locker.   

Storage Room key must be placed back into the locker. If the Storage Room key leaves our facility there will be a $100 fee 

charged to replace the lock.   

If You do not pick up the Package within the forty-eight (48) hours of dispatch of the Delivery Notice, Your Package will be 

re-checked in and placed on a shelf, and You will need to pick up your Package during Business Hours.  
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RETRIEVING PACKAGES STORED ON A SHELF 

When Your Package is checked in and placed on a shelf, the Delivery Notice will not provide a PIN Code, and Your 

Package must be picked up during Business Hours.   

RETRIEVING PACKAGES DURING BUSINESS HOURS 

If You pick up Your Package during Business Hours, You will be required to present one (1) piece of government-issued 

photo ID.  If You are unable to produce such an ID, 24/7 PARCEL may decline to deliver the Package to You. 

SPECIAL HANDLING  

Unless 24/7 PARCEL has otherwise agreed in writing, all Packages delivered to any Facility and addressed to You will not 

require any use of specialized equipment or procedures.  

24/7 PARCEL shall not be liable whatsoever to You for any damage to Your Package, however caused, if 24/7 PARCEL is 

instructed by You to load, unload or in any way handle Your Package using specialized equipment or procedures.   

24/7 PARCEL is also not liable to You if Your Package or its contents are Damaged as a result of Your request that 24/7 

PARCEL open a Package so that its contents will fit into a Locker. 

DAMAGED PACKAGES 

If Your Package is Damaged when delivered to the Facility, 24/7 PARCEL reserves the right to Refuse Your Package. 

UNCLAIMED PACKAGES 

If You fail to pick up any Package from the Facility within thirty (30) days from the date the Delivery Notice was 

dispatched 24/7 PARCEL may, in addition to its other rights hereunder,  

● Destroy the Package and its contents and charge a Fee for such destruction; or,  

● Sell the Package or its contents to cover any outstanding Fees; or, 

● Agree in writing to extend the number of days during which You can pick up Your Package.  Such extension is 

given only in response to Your written request and is subject to the approval of 24/7 PARCEL.  Fees will be 

imposed for the extended storage period. 

RIGHT TO OPEN OR INSPECT PACKAGES 

24/7 PARCEL, in its sole discretion, reserves the right to open and inspect any Package delivered to a Facility. 

REFUSED PACKAGES 

24/7 PARCEL reserves the right to Refuse any Package for reasons Including  
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● dangerous or illegal Package content; 

● Package content that Includes Animals, controlled drugs, firearms (Including handguns), radioactive material or 

other substances presenting any hazard; 

● Package content that will or seems reasonably likely to damage other Packages or 24/7 PARCEL’s equipment, or 

create an unsafe environment for operation of the Facility;  

● Package weighing one hundred (100) lbs. or more; or,  

● Package is improperly or insecurely packed or wrapped.  

Any Package Refused by 24/7 PARCEL for any reason whatsoever will be returned to the Shipper at Your expense 

Including forwarding costs, return transportation charges, duties and taxes in addition to standard Fees imposed for 

receiving Your Package.  

If a Package is Refused by 24/7 PARCEL, for any reason whatsoever, and return of the Package is refused by the Shipper 

or the Carrier, or 24/7 PARCEL is unable to obtain Your instructions on disposition of the Package within a reasonable 

time, or the Package cannot otherwise be returned to the Shipper, 24/7 PARCEL may retain the Package for a reasonable 

period, not to exceed thirty (30) days.   

After the expiration of the thirty (30) day period, 24/7 PARCEL reserves the right to treat Your Package as an Unclaimed 

Package.   

RETURNED PACKAGES 

If You have an Account, as a courtesy, 24/7 PARCEL will deliver to a Carrier Your package so long as it attaches a prepaid 

return label. 24/7 PARCEL will not be responsible for any lost or missing parcel for this courtesy service. However, any 

such package that requires handling by 24/7 PARCEL other than simple delivery to a Carrier shall incur a Fee which will 

be charged to Your Account. 24/7 PARCEL reserves the right to refuse service if the instruction is not clear.  

If You want to refuse a parcel, You may email us the request after You’ve received Your email notification from 247/ 

Parcel, we will check out your parcel from the system. You will be responsible for any applicable postage fee.    

CAMERA FOOTAGE REQUEST  

24/7 Parcel’s closed circuit camera are used throughout the store and footage are only used for relevant authorities when 

public safety is at risk or possibility of a crime. This protects the right to privacy whilst still detecting and preventing 

crime. If You require 24/7 Parcel to pull camera footage, there’ll be a minimum deposit of $60 in Your account ($20/hr ). 

24/7 Parcel will not be able to release the footage of 3rd party to You. 24/7 Parcel reserves the right to decide what footage 

to release due to privacy act.  

REPAIR  
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The customer will be responsible for all expenses related to the repair of any damage to the interior or exterior of the space 

or locker which caused by You or others accessing the building on Your behalf or rises from any emergency authority 

providing assistances to You. 

24/7 PARCEL MAILBOX SERVICES 

As Your authorized representative for receipt of Mail, 24/7 PARCEL will accept all Mail properly addressed to You, 

Including registered, insured and certified items.  Your Name, Personal Mailbox Number and the Facility’s correct address 

must appear on each piece of Mail addressed to You for delivery to a Facility: 

http://247parcel.com/mailbox.html 

There’s no set up fee for Mail Services but You must complete a Registration Form and a USPS Form 1583 at a Facility, 

show two (2) pieces of government-issued ID (one with  a photo), and You must prepay the Mailbox rental fee for the 

period for which You subscribe.  Your PIN Code will be supplied after You complete the Registration Form. 

The minimum Mailbox rental period is six (6) full months.  

A Mailbox may be used by no more than six (6) persons. Each Mailbox user must complete a USPS Form 1583. 

24/7 PARCEL will not accept Mail addressed to You unless You are currently renting a Mailbox. 

In addition to the Mailbox rental period Fee, You will pay a Five Dollar US ($5 USD) deposit for each key for the Mailbox.  

All Mailbox keys must be returned at the end of the rental period; You will forfeit Your deposit for each Mailbox key that is 

not returned.   

When 24/7 PARCEL receives Mail addressed to You, 24/7 PARCEL will place Your Mail into Your Mailbox, which will 

hold Your Mail for the duration of Your Mailbox rental period.   

You must pick up during Business Hours any piece of Mail that is too large to fit into your Mailbox. 

Any letter mail has a tracking number is considered parcel. You must sign up a 247 Parcel account online and use your 

CID# and account name. Regular parcel fee will apply.   

You must renew Your Mailbox rental  before it expiresin order to pick up such Mail. Mail recived after the expiry date will 

be disposed.24/7 PARCEL may hold Your Mail until Your Account is paid in full.  There will be no proration and no 

refunds for cancellation of Your Mailbox Services during a Mailbox rental period.   

Any Mail Refused by 24/7 PARCEL for any reason whatsoever will be returned to the Shipper at Your expense Including 

forwarding costs, return transportation charges, duties and taxes in addition to standard Fees imposed for receiving Your 

Mail.  

If You wish to pick up Your Mail during non-Business Hours, You must enter your PIN Code in order to enter the Facility 

and use Your Mailbox key to access Your Mail. 

http://247parcel.com/mailbox.html
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24/7 PARCEL is not responsible for any Mail not delivered to You due to any act or omission by You, the Carrier or the 

Shipper, Including the Shipper’s failure to send the Mail.  

GENERAL OBLIGATIONS 

IDENTIFICATION 

Only a person identified on the Authorized Pickup List is Your Agent and is authorized to access and remove contents 

from a Facility, whether from a Locker, Storage Room or the staffed pick-up counter.  You or Your Agent may be required 

to provide proper identification in order to remove Packages from the Facility. To add or change the identity of an Agent, 

You must contact 24/7 PARCEL and submit information as requested regarding Your proposed Agent.  

In the event of Your death or incapacity, 24/7 PARCEL will require appropriate documents from the Probate Court in 

order to release Mail or Packages to someone other than You or Your Agent.  

24/7 PARCEL may contact You via Your email address and/or phone number regarding issues related to Your Account, 

Packages or Mail. 

THE SITE 

USE OF THE SITE  

The Site is provided for the use of current and potential 24/7 PARCEL customers for the sole purpose of interacting with 

24/7 PARCEL, its network, affiliates and partners, and may not be used by any person for any other purpose.  

You will log out of the Site at the end of each online visit. 

OWNERSHIP  

The Site and its Content are protected by international copyright, trademark and other laws, and are owned by 24/7 

PARCEL; title remains with 24/7 PARCEL.  By allowing access to the Site or any 24/7 PARCEL Facility, 24/7 PARCEL 

conveys ownership rights in the Site or in any Content appearing on or made available through the Site only with an 

additional writing conveying such rights and signed by 24/7 PARCEL.  

You may not copy, modify, translate, transmit, distribute, adapt, reproduce, decompile, reverse engineer, disassemble or 

in any other way improperly access any public or non-public part of the Site or improperly use its Content. 

LIMITATION ON/TERMINATION OF YOUR RIGHT TO USE THE SITE AND/OR A FACILITY  

24/7 PARCEL may discontinue, suspend or modify the Services, or any of them, at any time without notice.  In addition, 

24/7 PARCEL may block, terminate or suspend Your access to the Site or a Facility at any time for any reason in its sole 

discretion, even if access is available to others. You shall not be entitled to any refund as a result of such termination or 

suspension, and 24/7 PARCEL may return to the Shipper all Mail and Packages awaiting pick-up by You, and may Refuse 

any Mail or Package arriving after the imposition of such block, suspension or termination.   
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COMPLIANCE WITH APPLICABLE LAWS   

You shall at all times comply with all applicable laws. 

NON-COMPETITION; UNSOLICITED IDEAS 

You shall not use 24/7 PARCEL’s name, Content, trademarks or other property of whatsoever kind without 24/7 

PARCEL’s prior written consent. 

In addition to not operating a business similar or identical to 24/7 PARCEL during the course of this Agreement, You also 

agree not to operate a business similar or identical to 24/7 PARCEL within a five (5) mile radius of any 24/7 PARCEL 

Facility for a period of five (5) years after You terminate all Your Accounts with 24/7 PARCEL or, if You have no Account 

with 24/7 PARCEL, for a period of five (5) years after Your last business interaction with 24/7 PARCEL. 

24/7 PARCEL does not accept ideas, materials, concepts, or techniques for new services or products (“Ideas”) through any 

means of communication. If such Ideas are received, they will not be considered confidential and 24/7 PARCEL will be 

free to use, communicate and exploit such Ideas in any manner it chooses, and You automatically grant, or warrant that 

the owner of the Ideas grants, to 24/7 PARCEL a perpetual, royalty-free, irrevocable, unrestricted, non-exclusive, world-

wide right and license to exploit the Ideas, or any ideas, concepts, know-how or techniques associated with the Ideas, for 

any purpose whatsoever using any form, media or technology now known or later developed, without providing 

compensation to You or anyone else, without any liability whatsoever, and free from any duty on the part of 24/7 PARCEL.  

You further warrant that all moral rights in the Ideas are waived.  

DISCLAIMER OF WARRANTY  

The Site and its Content are provided “as is”.  24/7 PARCEL disclaims any and all warranties regarding any such Content 

and Your ability to use the Site and its Content.  

24/7 PARCEL does not warrant that 24/7 PARCEL’s Site or Services will meet all of Your requirements or that its 

operations will be uninterrupted or error free, or that any defect within 24/7 PARCEL’s Site or the Services will be 

corrected.  

No oral or written information, representation or advice given by 24/7 PARCEL shall create a warranty without a writing 

signed by 24/7 PARCEL reflecting the creation of such warranty. 

LIMITATION OF LIABILITY  

24/7 PARCEL shall not be liable whatsoever to You for any Damage to Your Package, however caused, if 24/7 PARCEL is 

instructed by You to load, unload or in any way handle Your Package using specialized equipment or procedures. 

24/7 PARCEL is also not liable to You if Your Package or its contents are Damaged as a result of Your request that 24/7 

PARCEL open a Package so that its contents will fit into a Locker. 
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 24/7 PARCEL shall have no liability for loss of or Damage to Mail or a Package if the cause of such loss 

or Damage  through theft, fire, flood or other natural disaster or is outside the reasonable control of 24/7 PARCEL. 

In all other circumstances, the total liability of 24/7 PARCEL, its employees for loss of or Damage to Mail or a Package 

shall be limited to Fifty US Dollars ($50.00 USD). The value of any such liability shall be awarded to You only in credits 

for 24/7 PARCEL Services. 

INDEMNIFICATION   

You shall indemnify and hold 24/7 PARCEL harmless from and against any and all claims, losses, liabilities, damages, 

expenses and costs (“Claim”) Including reasonable fees for attorneys, expert witnesses and litigation costs, and costs 

incurred in the settlement or avoidance of any such Claim, which result from or are in connection with Your act  (pet) or 

omission which results in harm to a third party giving rise to a Claim by or on behalf of such third party and against which 

24/7 PARCEL must defend.  

RETENTION OF RECORDS 

24/7 PARCEL shall maintain records of the Services provided to You for a reasonable period, and may, in its sole 

discretion, dispose of such records thereafter.   

NO PARTNERSHIP  

You are not the legal representative, agent, joint venturer, partner, or employee of 24/7PARCEL for any purpose 

whatsoever, and You do not have any authority to assume or create any obligation of any kind or make any representation 

or warranty on behalf of 24/7 PARCEL.   

NO ASSIGNMENT    

You may not assign this Agreement or Your Account or Your Mailbox to anyone. 

SEVERABILITY   

If any provision, or portion of any provision, of this Agreement is found by a court of competent jurisdiction to be 

unenforceable, such provision or part thereof shall be enforced to the extent possible consistent with the stated intention 

of the parties, or, if incapable of such enforcement, shall be deemed deleted from this Agreement, while the remainder of 

this Agreement shall continue in full force and in effect. 

WAIVER   

No failure or delay by 24/7 PARCEL in exercising any right, power, or remedy under this Agreement shall operate as a 

waiver of any such right, power, or remedy. No waiver of any provision of this Agreement shall be effective unless in 

writing and signed by 24/7 PARCEL.   
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MODIFICATION   

24/7 PARCEL may make changes to these Terms and its Fees at any time, and Your subsequent use of the Site, the 

Services or any 24/7 PARCEL Facility will constitute Your acceptance of those changes. 

No modification of any posted version of this Agreement shall be effective unless in writing and signed by 24/7 PARCEL. 

FORCE MAJEURE  

24/7 PARCEL  shall be relieved of its obligation to perform this Agreement, or any of its Terms,  to the extent that such 

performance is prevented by Your act or omission or for any other reason outside the reasonable control of 24/7 PARCEL. 

CONTROLLING LAW; JURISDICTION  

This Agreement is governed in all respects by the laws of Washington State without giving effect to its principles of 

conflicts of law.  Any claim arising under this Agreement shall be brought within the statute of limitations set by the laws 

of Washington State in a court of competent jurisdiction within the State of Washington, although 24/7 PARCEL shall 

have the right to apply for injunctive remedies or equivalent urgent legal relief in any competent jurisdiction. 

ENTIRE AGREEMENT   

This Agreement, together with all related documents submitted by You during Your business relationship with 24/7 

PARCEL, constitutes the entire agreement between You and 24/7 PARCEL. 

HEADINGS   

The section headings used in this Agreement are intended primarily for reference and shall not by themselves determine 

the construction or interpretation of this Agreement or any portion hereof. 

PRIVACY  

24/7 PARCEL does not share or sell information acquired from You through its business relations with You. 

ADDRESSES OF EACH FACILITY AND DIRECTIONS ON HOW TO ADDRESS MAIL/PACKAGE TO THAT FACILITY 

Blaine: 

For Packages, Your address must be shown as: 

Your Name 

365 H Street 

# Your customer ID 

Blaine, WA. 98230 

 

For mail, Your address must be shown as: 

Your Name  
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PMB# Your mailbox number 

365 H Street 

Blaine, WA. 98230 

 

Lynden: 

For Packages, Your address must be shown as: 

Your Name 

601 Front Street 

# Your customer ID 

Lynden, WA. 98264 

 

For mail, Your address must be shown as: 

Your Name  

PMB# Your mailbox number 

601 Front Street 

Lynden, WA. 98264 

 


